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Organization ID ECARO North America, Inc. 

Departmsnt EngineeringNational Highway Traffic Safety Administration
 
Mr. George Person . Telephone (248) 364·3618
 

Attn: Recall Management Division (NVS-215)
 
Fax (248) 364·36041200 New Jersey Avenue S.E.
 
E-mail
Washington. DC 20590
 
Internet www.recaroU68.com
 

Dale 27 February 2009 
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Fax-No.: 202-366-7882 

SUbject: SAFETY RECALL NOTIFICATION 

Dear Mr Person, 

On February 24, 2009 RECARO North America, Incorporated decided that a defect which relates to 
motor vehicle safety exists in certain RECARO Signo child restraint systems shipped from February 1II, 

2008 until September 30th
, 2008. 

Explanation of attachments: 
Pages 2 ~ 4 NHT A 573 Report 
Page 5 NHTSA Announcement. Owner tetter 
Page 6 NHTSA Announcement, Dealer letter 
Page 7 Inspection Instruction 

Kind regards, 

Michael W. Murto 
Director Engineering 
RECARO North America, Inc. 
4120 Luella Lane 
Auburn Hills, MI 48326 
Main Phone: (248) 364-3818 X232 
Main Fax: (248) 364-3804 

RECAAO Nortll America, Inc. 
Awholly QYmid au kliery or RECARD Inlbm.lionlll GmbH 
Inrot'porlliod In ~ Slili. of Michl\llln 
I're&ld6nl· K8I T Wtli.oI<lJpf{} KelperRecaroGroup 

09C-002 
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ReCARO NoM Am"",,". Inc. 4120 Luella Lil/18 ,..,bum l1il'$. MI4£l326 

Daniel C. Smith 
Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
Attn: Recall Management Division (NVS·215)
 
1200 New Jersey Avenue S.E.
 
Washington. DC 20590
 

Subject: SAFETY RECALL NOTIFICATION 

Dear Mr. Smith, 

Your message 

Yom reference 

Our reference 

Organization ID 

Department 

Telephone 

Fax 
E-mail 

Internet 

Date 
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SAFETY RECALL NOTIFICATION 

Michael Murto 

Director Engineering 

RECARO North America, Inc. 

Enginoering 

(248) 364-3818 

(248) 364·3806 

mlke,murlo@recaro-nao.com 

www.recaro.com 

27 February 2009 

1 of 4 

On February 24,2009 RECARO North America, Incorporated decided that a defect which relates to motor 
vehicle safety exists in certain RECARO Signa child restraint systems shfpped from February 1"', 2008 until 
September 301n

, 2008. 

RECARO is filing this Defect Information Report in compliance with 49 CFR 573. 

§ 573.6{c) 

(1) The manufacturer's name: 

RECARO North America, Inc.
 
4120 Luella Lane
 
Auburn Hills MI 48326
 

Contact: Michael W. Murto 

Phone: 248-340-1183 

Email: rnike.murto@recarousa.com 

(2) Identification of the items of motor vehicle equipment potentially containing the defect: 

Signa child restraint systems manufactured from February, 2008 to September, 2008. 

Signa Models: Cobalt 33000.MM58 & 330.01MM58 

Midnight Desert 330.00.MM14 &330.01.MM14 

Sand 

<i KeiperRecaroGroup 

330.00.MM34 & 330.01.MM34 

RECARO NYf1h Amerlca. Inc. 
A v.Mlly owned ~QIY of RECAAO GmbH & CQ.KO. KJrchheJlI'ITlld<, GDrmany 
ii~"l19d in 1119 SUlI1l Of Midlig;\ll 
President Kfti T. W,I"1«lpI 
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Ulush 330.00MM5A & 330 01.MMbA 

0) The total numher f child restraint systems potentially containing the defect. 

Signo: 5,444 child restraint systems 

(4) The percentage items of equipment estimated to aclua/ly contain the defect: 

Less than 0.13 % 

(5) A description of the defect: 

Brief Description: The central front adjuster strap on some seats may slip within the metal adjuster (A lock) 
that controls tightness of the harness and may prevent the harness from being properly tightened. If thi con
dition existed and a vehicle crash occurred, the child would not be seourely fastened to their child restraint 
system and may sustain an 'njury The defect exists at the time of delivery and RECARO believes that it is 
immediately recognizable by the COli umer when securing a child. 

(6) A chronology of events that were the basis for the determination that the defect related to motor vehicle 
safety: 

In January 2009, REGARD North America received its first customer complaints regarding the A
lacK not functioning properly. REGARO equested the return of the product for root cause 
analysis. All the seals were unused, as the defect was noticed y the Consumers prior to the seat 
being used in the field. 

Upon receipt of the return d seats, February 2009, RECARO verified the complaints and initiate 
our complaint management process which included contacting the manufacturer of the seat 
assembly and its relevant SUb-component suppliers. 

In February 2009, Recaro embargoed the seat complete inventories and began re-inspection. All 
seats are re-inspected prior to shipment. All A-lock assemblies, components, and in-process 
materials have been inspected and rechecked by our vendor and their sub-suppliers. Th spring 
manufacturing process and stocks were re-checked and equipment's capability was ra-confirmed. 

Results: 
• Defective Ghild Seals Discovered =Zero; 
• Defective A-Locks Discovered =Zero; 
• Defective Springs Discovered =Zero. 

February 2009, a Root Cause Analysis ReSUlts is still pending 

(8)(0 Adescription of the manufacturers program for remedying the defect or noncompliance. 

RECARO is of the opinion that the defect is 100% detectable by the consumer prior to use All 
reported complaints were discovered prior to use. 

RECARO has impl mented a 100% inspection of all goods, (containment actions implemented). 

RECARO North ArtIllri"". In~ 
A wIlOllv own.d .~b$idiarv of RfCARO GmnH & Co.KG. Kir ·mlT8Q<. GermMv 
In_sled in \he State or Michi<mn 
Prt>aldenl: KBI T. wai~:d<wf<i KeJperRecaroGroup 



RECARO will contact COllsumers and dealers I'equcsting H'~y inspect the product RECARO will 
I eplace any prOdLlct containing the defect 

(ii) The estimated daters) On which it will begin sending notificatIOns to owners, Bnd to dealers and distribu
tors.' 

RECARO Dealer notIfication letter: February 2009 
RECARO announcement notification letter: February 2009 
RECARO Inspection Instructions February 20 9 

(10) A representative copy of all notices, bulletins, and other communications that relate directly to the defect 
or noncompliance and are sent to more than one manufacturer, distributor, dealer or purchaser. These cop
ies shaff be submitted to NHTSA's Recafl Management Division (NVS-215) (RMD), not later than 5 days 
after tMy are iniUBlly sent to manufacturers,distributors, dealers, or purchasers. SubmissIon shall ba made 
by any means. inclUding those means identified in §573.9 of this part, which permits the manufacturer to 
verify promptly that the copy was in fact received by RMD and the date it was raceived by RMD. 

Please see attached documents: Dealer Letter, Announcement Letter, Inspection instructions. 

(11)The manufacturer's campaign number, if not identical to the identifioation number assigned by NHTSA. 

RECARO North America intends to use the NHTSA campaign number, when it is assigned, 

§ 573.13- Reimbursement for pre~notification remedies. 

All the subject Child Restraint Systems are still under warranty, so Recaro i nol implementing a pre
notification reimbursement plan. 

Kind regards, 

Michael W. Multo 
Director Engineering 
RECARO North America, Inc. 
4120 Luella Lane 
Auburn Hills, MI 48326 
Main Phone: (248) 364-3818 X232 
Main Fax; (248) 364-3804 

Cc: Fax to George Person (202-366-7882) 

RECARO North America, Inc. 
A whojlv O'M16d sub!idi~ of RECARO GmbH & CO,KG. I(jrd1h~irrVTeck. Ge""....v 
II1GOfooral&d in t~ SIGte or Mldlil\Ml 
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AFE 'I RECALL NOTIFICATIO ~
 

ear RECARO Owner"
 

This notice is being sent to you in accordance with the requirAments of the National Traffic and Motor Vehi
cle Safety Act. RECARO has decided that a defect which relates to motor vehicle safety exists in Signa child 
restraint systems manufactured from February 1St, 2008 through September 30'tl, ?008. According to our 
records, your child restraint system may be affected. 

What's Wrong I Description of the Defect 

A potential defect of the harness system was discovered d~lring product eValuation and feedback frorn the 
field, the hamess adjUster strap on some seats may slip within the metal adjuster (A-lock) that controls tight
ness of the harness and may prevent the harness from being properly tightened. If this condition existed and 
a vehicle crash occurred. the child would not be securely fastened to their child restraint system and may 
sustain an injury, 

What You Should Do 

Potential of occurrence is extremely rare and this defect is 100% detectable; therefore RECARO is request

ing consumers to inspect their Signa seat restraint systems to confirm proper function of the harness ad

juster.
 

RECARO believes this defect is 100% detectable and therAfore RECARO is requesting consumers to in

spect their Signa seat restraint systems to confirm proper function Of the harness adjuster,
 
To test your restraint:
 

(1)	 On your empty car seat, fUlly tighten the ham ss system by pulling on the harness ~djuster strap, 
(2)	 PUll on both shoulder harnesses without lifting or pressing the harness adjuster relei;lse lever (lo

cated on the front of the restraint under the cover flap). 

• If the harness sUps, use of the restraint should be stopped I Contact RECARO for further instructions. 
• If the harness does not slip, the restraint can continue to be used, and no further action is necessary. 

An Inspection instruction sheet is enclosed 

It is recommended that you always ensure that your restraint harness is tight on your child by pUlling on the 
hamess straps at every use. 

Questions 
Please contact our customer service department at 1-888-473-2290 or E-mail at safety@recarousa,com with 
any questions or concerns regarding this issue When you call, please have the model, serial number and 
manufacturer date on hand. 

If you believe that REGARO has failed or is unable to remedy this issue in a timely manner without cost, 
please call the RECARD customer service department at 1-888-473-2290. If you are not satisfied. you may 
submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey 
Avenue, SE, Washington, DC 20590 or call the toll free Auto Safety HotHne at 1-688-327-4236 (TTY: 1-800
424-9153) or go to http://www.safecar.gov/. 

We apologize for this inconvenience however your child's safety is our number one priority. 

Sincerely, 
RECARD North America, Inc. 

RECARO Child Seat Division	 4120 Luella Lane. Auburn Hills, MI 48326, USA 
Phone: 248-364-3818 Fax: 248-364-3804 
aOO-line: 1-888-473-2290 

\} KaiperRecaroGroup Email: safety@recarousa,com Iintemet: www.recaro.com 



FebflJary 2009 
SAFETY RECALL NO TlFICA 101 

Dear RFCARO Deale: 

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehi
cle Safety Act. R CARD has deCided that a defect which relates to motor vehicle safe~ exi ts in certain 
Signo child restraint systems manl,1fClclured from February 181 

, 2008 until September 30 ,2008. According to 
our records, the child restraint systems in your store may be affected and should not e distributed until the 
hamess system is properly inspected. A copy of inspection instructions is enclosed. 

What's Wrong I Description of the Defect 

A potential defect of the harness system was discovered. The central front adjuster strap on some seats 
may slip within the metal adjuster (A lock) that controls tightness of the harness and may prevent the har
ness from being properly tightened. If this condition eXisted and a vehicle crash occurred, the child would not 
be securely fastened to their child restraint system and may sustain an injury. 

What You Should Do 

RECARO believes this defect is 100% detectable and therefore RECARO is requesting dealers and con
sumE!11) to inspect their Signo seat restr(jinl systems to confirm proper function of the ham 58 adjuster. All 
consumers who returned a registration card 10 RECARO will automatically receive a recall notice containing 
instructions to test for the defect Defective products are to be returned to RECARO. 

To test your restraint 

(1) On your empty car seat, fully tighten the harness system by pulling on Ihe harness adjuster strap. 
(2) Pull on both shOUlder harneSses without lifting or pressing the harness adjuster release lever (located 
on the front of the restraint under the cover flap). 

If the harness loosens, use of the restraint should be stopped! Contact RECARD for further instruc

tions.
 
If the harness does not loosen, the restraint can continue to be used, and no further action is neces

sary.
 

An inspection instruction sheet is enclosed 

It Ie important to point out that It is a violation of Federal law for a dealer to deliver a child restraint 
system covered by thIs safety recall notice under a sale or lease until the defect or non-compliance 
18 remedied. 

Questions 

PI ase contact our customer service department at 1·888-473-2290 or E-mail at safety@recarousa.com with 
any questions or concerns regarding this issue When you call, please have the mOdel, serial number and 
manufacturer data on hand. 

We apologize for this inconvenience however the child's safety is our number one priority. 

Sincerely, 
RECARO North America, Inc. 

RECARO Child Seat DiVision 4120 Luelle Lane, Auburn Hills, M148326, USA 
Phone: 248-364-3818 Fax: 248-364-3804 
BOO-line: 1-888-473-2290 
Internet: www.recaro.com.{>- KeiperAecaroGroup 

mail: safety@recarousa.com 



Harness TIglJtness confirmaNon Petall CClnlPCllgll ~ _ 

Inspection InSlrucllons for All Signo Models 
Manufactured between February 1Sf. 2008 &September 30th, 2008 

I) nyour empty cor seot, IUlly tighten the harness 
system by pUlling on the cent( I front adjuster strap. 

2) Pull on both shoulder h(Hrte~::;es witllou! lifting or 
pressing the harness odjUster release lever (located 
on the front of the restraint under Ihe cover ftap). 

• If the harness slips, use of the restmint should be stopped! Contoct RECARO @ 1-888-473-n90 for further instructions 

olf the horness does not slip, the restroint can continue to be used. no furtt1er OCtiOIl is necessary. 

It your barcode st1cker located on tt1e bottom of YOllr child re
straint hos agreen "Indication" dot an it, your seat hers been In
spected by Recaro North America for inllial adjuster Integrity, 

Please contact au customer service department at 1-888-473-2290 or E-mail at safoty@recarousa.eomwlth (Jny questions or concerns regardlnglhls 
issue. When you coli, please have your model, serial number nd m nufacture date on hand, 

We apologize lor this inconvenience, howover your child's safety Is our number ono priority, 

Sine ely, 
RECARO Child Teom Ivlslon RECARO Nonn AlMrICQ. Jnc. 

1120 Luello Lane, Auburnlull:I. Ml4B326, USA 
PhUM: 2~R-~64-3818 .Fo~: 24g.~ 4-:1804 

BDO-lina: 1-888-473,2290 
Int6rnet: "/IWy,recorouso.oorn. ~'-I1'loll:50Iely@recorou$a.Gom 

mailto:safoty@recarousa.eomwlth



